Q:  Why don’t I get leads from my website?

Answer from Janet Chambers

I often get asked this question by business people who activate a new website and are surprised that they do not get phone calls directly from the website.  Here are some tips to help get referrals from your web site:

1) Does your site have metatags? Metatags are imbedded KEY WORDS that are what search engines use to find your site and your content. Make sure the KEY WORDS you use also list your company name, city, geography you cover as well as key words using in your industry that describe your products or services. Ask you web developer for help if needed.

2) What did you include on your web site that asks for referrals?  Just like any other advertising medium, you must ask for an inquiry or phone call for your services.  Place your phone number on EVERY web page, have a CONTACT US link and check your email often. 

3) Register your web site with the major search engines.  Today, with over 1 million web pages posting DAILY, you will need to pay for at least a minimum amount of placement.  Yahoo! now charges $299 a year for their minimal package on a commercial site. You can also register a site by going to the home page of a search engine and finding the link for “register a site.” Also, check out the online yellow pages for additional listing opportunities.

4) Register your web site with FREE listing services.   Are you a member of an organization like a Chamber of Commerce or a professional trade group?  Most of these offer a free listing/link to your web site just by going on-line and registering your web site.  The more links you have, the more often your company name will surface in a search.

5) What can you offer to generate referrals?  Having a good offer on your web site can really improve your referrals.  Some suggestions are a percentage off coupon, half-hour free consultation, free tour and/or gift, free report or technical bulletin, or give a prospect a free phone card for their time.  Make sure you include reasons to come back to your web site such as newsletters; product updates, and tips on product use or changing coupons. 

Janet will present the following workshop as part of the Kutztown SBDC Business Skills for Success series on March 17, 6:30-9:00pm in Hamburg, PA.
Internet Marketing 101:  Creating Business Websites that Meet Sales and Marketing Goals.

Learn:

· How to create a website that is marketing driven and not just “brochure ware”

· Tips on evaluating a current business website to determine how to improve it

· Ways to drive traffic to a website to generate leads or sales

· How to get better search engine placement by using meta tags and other techniques

This workshop will prepare business owners and marketing professionals to utilize the Internet as a true sales tool.  Recipients will learn how to utilize the Internet as a flexible and cost-effective marketing strategy.

Janet Chambers, President/Owner, Beacon Marketing Solutions, has been in marketing for over 22 years helping businesses grow successfully.  She has spoken on business marketing, Internet marketing and related topics for numerous organizations including the Kutztown SBDC. 
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