The Kutztown Small Business Development Center (SBDC) held its first annual Success Celebration on Wednesday, April 14 at Kutztown University. The Celebration featured an awards ceremony to recognize the accomplishments of area small businesses. 

The Celebration was open to SBDC clients and partners, Success Network members, Kutztown University faculty, students and administration, federal legislators, and Chamber of Commerce personnel.  SBDC facilitators from around the state presented five Business Skills for Success mini-workshops throughout the day. The workshop topics included Sales, Operational Accounting and Banking, Web Marketing, Small Business Leadership in the New Millennium, and Dress for a Successful Job Interview. The Celebration was concluded with the awards ceremony and award winners round table. 

2004 Progress Award Winners:

· President’s Award: Jay Sidhu, President Sovereign Bank, Reading, PA

The awarded business must have demonstrated a substantial commitment to Kutztown University in terms of financial or resource contributions.

With approximately 530 community banking offices, over 1,000 ATMs, and about 7,500 team members in Pennsylvania, New Jersey, Connecticut, New Hampshire, Rhode Island and Massachusetts, Sovereign Bank is currently the third largest financial institution headquartered in Pennsylvania, and the third largest bank serving New England.
Chairman, President, & CEO of Sovereign Bank/Sovereign Bancorp Jay Sidhu has provided outstanding leadership, locally, for the Sovereign Center, the Sovereign Performing Arts Center, downtown improvement projects, Industrial Development Authority and many other similar activities. In addition, Sidhu has provided the same type of leadership in urban areas throughout the bank’s service areas; such as the Sovereign Center in Trenton, New Jersey.

For additional information: Sovereign Bank at www.sovereignbank.com

· Woman-Owned Business Award: Pearl Bacchus, Executive Jet Solutions, Downingtown, PA

The awarded business must be more than 50% woman-owned.

Executive Jet Solutions, Inc. (EJS) has seen consistent growth since the events of 9/11. Their specialized service is chartering private aircraft. EJS’s mission is to provide clients with the “best aircraft at the most competitive price, without compromising safety, security, privacy, comfort and convenience.” The company has had a successful second year, with a steady increase in repeat customers, referrals and advertising. In the future, EJS hopes to prove to prospective customers the benefits of using their services. Those benefits include enhanced productivity, time and cost savings, and improved quality of life. 

For additional information: Executive Jet Solutions at www.executivejetsolutions.net

· Resource Partner Award: Lancaster SCORE, Lancaster, PA

The awarded business must have given considerable time and/or resources to the KU SBDC.

SCORE is a national, nonprofit/public service organization that provides professional counseling to businesses and organizations throughout the USA. In the past year, Lancaster SCORE conducted 1053 counseling sessions and, in partnership with the Kutztown SBDC, presented 30 workshops to over 1100 attendees. For their many achievements, they were recognized as District Chapter of the Year in 2001 and 2002 and were named one of the Top 10 Chapters in the Nation in 2002. 

For additional information: Lancaster SCORE at www.scorelancaster.org
· Start-Up Business Award: Domenic DeMenna, American Ramp Solutions, West Chester, PA

The awarded business must be newly started and in existence for less than five years. 

American Ramp Solutions is the only national source to rent portable wheelchair ramps and related products. They are currently celebrating their first year anniversary as of April and already client response and gross sales have exceeded their expectation.

· Minority-Owned Business Award: Finesse Chase-Cobb, DFC Graphics, Inc., Harrisburg, PA

The awarded business must be more than 50% minority-owned.

DFC Graphics, Inc. operates from offices in both Harrisburg as well as Reidsville, NC. The company is a distributor of business forms, printing, advertising specialties, continuous form labels and uniforms/apparel. After the successful development and launch of the corporate clothing catalog and e-commerce purchasing concept for their Giant, Martin’s and BI-LO food stores, DFC was invited to bid on corporate synergy initiatives. They were also selected by Food Lion, LLC to provide promotional products for their sponsorship of the 2003 CIAA basketball tournament in Raleigh, NC.

· Manufacturing Award: Carl Yerger & Joe Zidik, Custom Milling & Consulting, Wyomissing, PA

The awarded business must have more than 50% of its revenue derived from manufacturing.

Custom Milling & Consulting (CMC) offers chemical processing and product development on a contract “as needed” basis. With their combined experience of 36 years, Carl Yerger and Joe Zidik provide a high level of expertise and flexibility to both small and large firms.  CMC’s goal for the future is “to provide a wide range of high quality products and services, in a timely manner, and at an affordable price.”
· International Sales Award: Michael Tshudy & Richard Protheroe, Sturgis Pretzel House, Lititz, PA

The awarded business must have more than 10% of its total revenue from importing or exporting.

Sturgis Pretzel House is the oldest pretzel bakery in the United States dating back to 1850. Throughout its existence, the house served as a local and regional baker of pretzels as well as a model bakery for tourists. Recently, due to innovative marketing, Sturgis Pretzel House began export sales in the Far East, Western Europe, and Canada. Exporting the product has developed the need for changes in packaging, foreign labeling, logistics, marketing, and communication with prospects. Exports began at zero and have increased to several hundred thousand dollars in 2003. 
For additional information: Sturgis Pretzel House at www.sturgispretzel.com

· Government Marketing Award: Patricia Steinberg, Hardware & Supply Company of Chester, Chester, PA

The awarded business must generate more than 5% of its revenue from government    entities.

Hardware & Supply Company of Chester (HSC) has been family-owned and operated since it’s founding in 1942 as a corner hardware store.  By the 1950s HSC shifted its focus from retail to industry, commerce, government, and institutions.  Over the past few years, HSC’s business suffered the loss of funding for Department of Defense work, but has recovered to become a major player with our nation’s defense having been awarded a five year Blanket Purchase Agreement between HSC and the Letterkenny Army Depot, Chambersburg, Pennsylvania.

· Early Stage Award: Susan & Brian Tandle, ContainerBright, Inc., Camp Hill, PA

The awarded business must be in the early stage of development and in existence for less than three years. 

ContainerBright, Inc. is a company that promotes recycling and conserves the environment by washing and redistributing plastic produce containers. The company has overcome many obstacles since their start-up in September 2003 and they are now on target to meet or exceed their sales and financial projections.


For additional information: ContainerBright, Inc. at www.containerbright.com

