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Mr. Peter Hornberger, KUSBDC

15155 Kutztown Rd, Kutztown, PA 19530
Mr. Peter Hornberger,

Thank you for using the Kutztown University SBDC's Website Analysis.

This service is designed to provide a ¢
functionality and search engine visibility. Different website evaluation

services are used to objectively determine where a website could be

performing better, as well as providing insight into why those segments

of the website could be improved. The tools used to evaluate a website

are:

e Website Grader -This service measures the overall effectiveness of a website by
analyzing website traffic metadata, readability levels and more.

e Net Mechanics -This tool examines the functionality of your website by examining 5
key aspects of your site, including load time and a link check to make sure the
hyperlinks on your website are not broken.

o Load Time TestThis test determines how long it takes a website to load from
Internet connections of different speeds, from dial -up (slowest connection) to
ADSL (fasteg connection).

o Browser Compatibility Test This test examines your website to see that all
Internet browsers can view your website, and that someone using Mozilla Firefox
or Apple's Safari can view the website as intended. Basic site navigation may
behave differently or not function at all in various browsers.

e SEOCentro-Thi s service provides a technical overvi
metatags, as well as an additional overall analysis of the website.

e Search Engine Visibility - This service measues the monthly search volume and rank
positions of a websiteds keywords in the main
number of clickthroughs to the website is then calculated for each of the keywords.

e Google Insights -isa helpfultoolto d et er mi ne a keywordds effecti)
di splays additional keywords that may be perfo
current keywords.

Again, thank you for using the KU SBDC's Website Analysis and we look
forward to assisting you in the fut ure with your website needs.

Sincerely,

Ttfd

Peter Hornberger
KUSBDC
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Website Analysis Overview

Through the analysis of the website, www.kutztownsbdc.org, the following is a list of findings
t hat may i mprove the websiteds functionality and

1. Keyword update has dramatically improved the website traffic. Being able to keep the
website clean and accessible will increase customer retention.

2. When using images, make sure they are small enough in size so that they do not affect
browser compatibility and load time. Being able to be viewed on several different web
browsers allows more access to customers all over the world.

3. The blog allows for previous and future clients to converse in real-time to better
understand the company. Maintaining the blog will allow for the company to reach the
target audience with the companyds thoughts, o

4. The amount of indexed pages is superb. Search engines value large site with many
pages over a site with only a few pages. While expanding and meeting the demand of
the clients, remember to keep the website clean and organized.

5. The meta tag relevancy is fair, at about 70 per cent. Increased correlation between the

meta descriptions and the page content should raise the relevancy scores in the search
engines.
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Website Analysis Dashboard

www.kutztownsbdc.org

Websmgn,, —

Googlem Theoretical Clickthroughs: 3522
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Website Grader Introduction

‘ Website grader is a tool used to analyze the overall technical quality of
WebSIte ‘ \ 1. awebsite. The website grades range from 0 to 100. A score of 75
Gro:@er means that a website rated better than 75 percent of all websites
evaluated by this service. Because this service looks at a website
through a holistic approach, the score serves as a foundation for
monitoring the impact of changes to a website over a period of time.

This tool analyzes websites in six major categories. These categories have several sub
categories. The main topics of the report are On-page Search Engine Optimization (SEO), Off
page SEO, Blogosphere, Social Mediasphere, Converting Qualified Viters to Leads, and
Competitive Intelligence.

The On and Off-page Search Engine Optimization (SEO) areas measure how well a website is
accessed and rated by the main search engines. Good website SEO can help to drive traffic to

a website by increasing its visibility in the traditional search engines. The On-page SEO
describes metatags, heading and image summaries, interior page analysis and readability level.
The Off- page SEO describes domain information, Google page rank, Google indexed pages, last
Google crawl date, traffic rank, inbound links, DMOZ directory, and Yahoo! directory. By
monitoring and updating the SEO elements, you can make changes to a website to increase
visibility in online search engines.

A websiteds ov e rnmpacted by how ivdll it ib comngcted te otherl site® and the
website users themselves. A website that is well connected will be more visible by the search
engines. Website grader searches a website for connections to the external Blogosphere,
analyzesast e s bl og a nScialMediaspheaenmeasuras whatlnternet users are
marking as valuable on a website through del.icio.us bookmarks and Digg.com

submissions. RSS feed and Conversion forms are under the converting qualified visitors to
leads.

Finally, under competitive intelligence there is a score summary of the competitor websites that
were mentioned in the analysis request.

5|Page



Kutztown Univers'ty $DC PENNSYLVANIA kutztoWn Uhii)er;it;' of Pénnsflvdﬁia
www kutztovndodc.arg

Website Grader Summary

One of the main elements of a websiteg@eperaes.ade i s
The services provided can reach a number of target markets worldwide, and the website should

reflect such a company. The website has all the key factors that affect the website grade: an

updated blog, a large amount of indexed pages, image tags, and a large amount of incoming

links.

Some of the main ways to positively impact the website grades are explained below:

1. Decrease the amount of images used. To increase load time, and increase compatibility,
decreasing the image size or the total amount of images used. Sometimes simply
resizing the images increases load time.

2. Maintain the amount of incoming links i One of the ways search engines rank sites is by
the number and quality of incoming links. The quality of a link is measured by the
amount of traffic that a linking site gets. For instance, a link from your local Chamber of
Commerce would be viewed as lower quality than a link from the United States Chamber
of Commerce. lItis also important to note that quality links are technically i mportant but
the relevance of the link is not measured by the tool. A link from a local chamber may
be viewed as lower quality but it could generate more traffic because it is more relevant.
Your use of inbound links is very good. The more inbound links there are the better
potential for high traffic.

3. Maintain the number of indexed pages i Search engines value large sites with many

pages over sites with only a few pages. It is important to keep your website clean and
easy to navigate.
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Website Grader Test Details

Report for www.kutztownsbdc.org

February 17, 2010 at 12:59 PM

The website www.kutztownsbdc.org ranks 41,442 of the 2,091,132
websites that have been ranked so far.

A website grade of 98/100 for www.kutztownsbdc.org means that of
the millions of websites that have previously been evaluated, our
algorithm has calculated this site scores higher than 98% of them in
terms of its marketing effectiveness. The algorithm uses a proprietary
blend of over 50 different variables, including search engine data ,
website structure, approximate traffic, site performance, and others.

|. Create Content

Every web page has the potential to rank well in search engines and
draw traffic from other sources, like social media sites and the
blogosphere. Of course, whether a page draws traffic (and links)
depends on whether it's optimized and how remarkable (useful,
interesting, etc.) it is. But in general, most pages do "ok" and
contribute to the cause, so it's both a quality and a quantity game.
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A. Blog Analysis

Blogging is a great way to reach your target audience with your thoughts,
opinions, and offerings on relevant topics.

Blog Found

Blog URL.: http://kusbdc.blogspot.com/ (Last Post: February 09, 2010)

Blog hosted on free blog domain

To learn more about why business blogs should not be hosted on a free blog
provider (blogspot.com), see this article: Why Your Business Blog Shouldn't Be

On BlogSpot.com

B. Blog Grade : 75.94

Blog Grader is a free tool developed by HubSpot, similar to Website Grader but
specifically for blogs.

Your Blog Grade of 75.94 is based on a measurement of the traffic levels to your
blog and the number and quality of links pointing at it.
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C. Recent Blog Articles

Link ReTweets Ir?bound
Links

Important Notice: Workshop Cancellation x 1

Ben Franklin Technoloqgy Partners and i 1

PennTAP Announce the $35,000 NEW

Enerqgy Idea Contest

Governor Rendell says $22 Million ) 1

Investment Will Create 375 Jobs
Statewide, Stimulate Pennsylvan...

D. Google Indexed Pages : 905

This number is the approximate number of pages on www.kutztownsbdc.org
that have been stored in the Google index. The Google web crawler will visit the
website periodically and look for new content for its index. Generally, the more
pages your site has within the Google cache, the better.

E. Readability Level : Advanced / Doctoral Degree

This score measures the approximate level of education necessary to read and
understand the web page content. In most cases, the content should be made to
be simple so that a majority of the target audience can understand it.
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Il. Optimize

Optimizing that content is a key step, however, to ensure you give
your valuable content the best chance possible of drawing traffic from
the web. In essence, this section is about maximizing your ROC -
return on content.

A. Metadata

Metadata tags allow you to tell the search engines what your web page is about.

Page Title Home - Kutztown SBDC - Kutztown Small Business
Development Center

Meta From business plans to international trade,

Description government procurement and free online learning
programs, the SBDC has resources to assist
entrepreneurs.

B. Heading Summary

Similar to how newspapers and magazines use headings and sub-headings to
help readers, websites can use special tags in their HTML. These tags not only
help human readers read the content, they also help search engine spiders
better understand the content on a page and what is most important. It is
generally a good idea to use heading tags to help signal to the search engines,
what the web page is about.

Total headings found: 8.
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Heading Type

First - Level (H1)

Third -Level (H3)

Third -Level (H3)

Third -Level (H3)

Third -Level (H3)

Third -Level (H3)

Second -Level
(H2)

Second -Level
(H2)

Text

Kutztown SBDC: What Stage is Your Business
In?

Important Notice: Workshop Cancellation

Ben Franklin Technology Partners and
PennTAP An...

Governor Rendell says $22 Million Investment
Wi...

Why Restaurants Falil

SBA American Recovery Act

Latest Kutztown SBDC Blog Entries

Client Success Story
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C. Image Summary

Images are a great way to enhance a website from a user's perspective.
However, it is important to note that search engine crawlers cannot really "see"
images. So, if you have lots of images that contain textual content within the
image itself, this content will not be seen by the crawlers.

HTML helps address this issue by providing a way to specify the textual content
for an image using the "alt" attribute. The alt attribute allows web pages to assign
specific text as the "alternative" content for images for those that cannot view the
images themselves. This can be search engine crawlers or text-only web
browsers.

Total images found: 15.

URL Alt Text Repea

Information
iImages/default/information_seeker _bottom.pn = Seeker- For
g organizations

, individ...

Free On
: : : N Demand
/images/mainlayout/online _learning.jpg Online 1 &

Learning

/images/default/business_plan_now.png Elt;sr:nNegsW 1 v
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URL

/images/mainlayout/handshakes_5.png

/images/mainlayout/calendar_of events.jpg

iImages/default/established business_bottom.
png

images/default/early _stage start_up_bottom.
png

images/default/early_stage_start_up_top.jpg

Alt Text

Register for
Upcoming
Workshops

Calendar Of
Events

Established
Business-
For
entrepreneur
s who ha...

Early Stage /
Start Up -
For new
entrepreneur
S ...

Early Stage /
Start Up -
For new
entrepreneur
S ...

Repea

t

1 v
1 v
1 v
1 v
1 v
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R
URL Alt Text epea

SBA
Kutztown 1 ..r
9 ASBDC PA

/images/mainlayout/bottom_external_links.pn

Information
Seeker- For
organizations
, individ...

images/default/information_seeker_top.jpg

Bernadette

Ward and
/images/mainlayout/success/colorfin.jpg Ladd 1 v

Forsline,

Color

Small
Business
Development
Center -
Kutztown
un...

/images/mainlayout/sbdc_header_text.png

images/rss_feed.png RSS 1 v

l4|Page



s B D C Small Business Development Center

Kutztown University SBDC ~ Fennsvivania Kutztown University of Pennsylvania
WWWkUtZtONnm;G'g Helping businesses start, grow, and prosper.

R
URL Alt Text epea

SBDC

/images/mainlayout/sbdc_header _logo.png Pennsylvania

Established

Business-
iImages/default/established _business_top.jpg For 1 q.r

entrepreneur

s who ha...

Too Many Images Found.

Having many images on the web page means the user has to wait longer to view
your page. This web page has 15 images.

It's usually better to have fewer or smaller images. Sometimes simply resizing
your images will make them smaller in size, and your web page will load faster.
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D. Interior Page Analysis : 3 Pages Processed

We looked at a few other pages on your website to see how well they are
optimized. This sort of interior page analysis can reveal exciting opportunities for
you to target specific keywords or visitors. You can then create landing pages
optimized towards converting those visitors into customers.

Page

Upcoming Kutztown SBDC
Workshops - Kutztown SBDC

Kutztown Small Business
Development Center

Create Account - Kutztown
SBDC - Kutztown Small
Business Development Center

Forgot your password? -
Kutztown SBDC - Kutztown
Small Business Development

Center

Description

From business plans to
international trade,
government procurement and
free online learning progr...

From business plans to
international trade,
government procurement and
free online learning progr...

From business plans to
international trade,
government procurement and
free online learning progr...
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E. Domain Info

Most experts agree that you should register your domain for a long time, because
search engines factor domain "stability" when looking at your pages.

Domain Age 9 years, 18 days

Time To Expiration 4 years, 11 months, 13 days

Congratulations! This domain is registered for more than one year.

Google and other search engines like to see domains that have been registered
for extended periods of time as this shows a commitment to the domain name. It
also is an indicator that this website is not a temporary spam site.

F. MOZ Rank : 5

MozRank is SEOmoz's general, logarithmically scaled 10-point measure of global
link authority or popularity and is very similar in purpose to the measures of link
importance used by the search engines (e.g., GOOGLE's PageRank).

G. Last Google Crawl Date : February 15, 2010 @
05:02 PM (GMT)

Google will periodically crawl websites looking for new and updated content. In
general, you want Google to crawl your site as often as possible, so your new
content shows up in Google search results immediately.
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H. Inbound Links : 307

One of the most important measures for a website is how many other sites link to
it. The more links the better. Having links to your website from authoritative
resources on the Internet helps you rank higher in search engines since these
links are an indication that your website is trustworthy and contains good content.

J. Yahoo! Directory : Found

kutztownsbdc is listed in the Yahoo! Directory.

The Yahoo! Directory is a web directory which rivals the DMOZ Open Directory
Project in size. We recommend that every business have a listing in the Yahoo!
Directory.

lll. Promote

Now that you are producing remarkable content and optimizing it for
search engines and other channels, you are ready to start promoting
your content.

A. del.icio.us bookmarks : O

del.icio.us is a social bookmarking site. Users can save links they wish to keep
for later reference on the site, and pages that have been saved many times are
displayed in a special "hot" section which can drive thousands of visits.
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B. Link Tweet Summary

TweetMeme is a service which aggregates all the popular links on Twitter to
determine which links are popular. Tweets and retweets help drive traffic to the
content that you have created.

Could not find tweets referring to your site via TweetMeme.

C. Twitter Grade

We could not find a Twitter account associated with your website.

We could not find a Twitter account associated with your website
www.kutztownsbdc.org.If you have one , link to your website in your profile and
then head over to Twitter Grader and grade it.

V. Convert

Getting found sure is fun. You're writing articles and producing videos
(creating remarkable content), you're an SEO ninja by now (Optimize),
and you're using all the social media sites and running email and ppc
campaigns (Promote). At the end of the day, however, we aren't in this
for fun. We're also not in this for traffic. The goal is quality sales leads
and customers, so let's focus now on converting as much of your
traffic as possible to leads and customers.

A. RSS Feed : Found

RSS (Really Simple Syndication) is a standard way to easily deliver content to
visitors after they've left your website but they're still interested in your subject.
RSS is commonly used with blogs, news feeds, and other formatted news or
other sources of information.
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An RSS feed was detected in this web page. The feed link was correctly setup so
that it can be auto-detected by feed readers and contemporary browsers. The
feed URL for this site is http://kusbdc.blogspot.com/feeds/posts/default.

B. Conversion Form : Found

Conversion forms are the primary way to get leads from your website. Collect
contact information from your visitors so that you can follow up with them later
and be in touch. Without forms, you can't convert your website traffic into
customers.

We found at least one web form on your website.

V. Analyze

Check out how you compare to other similar websites. You need to
monitor your traffic rank as well and see if your optimizations and new
content are showing benefits. You will be able to draw conclusions
from your competitors and other sites that are related to your
business.

A. Traffic Rank : Top 3.687 %

Alexa i1s an online service that measures traffic for millions of sites on the Internet
in a similar way to Nielsen television show ratings.

Your website has an Alexa rank of 1,146,569 which is in the top 3.687 % of all
websites.
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B. Score Summary

Section

Website Grade

Moz Rank

Gooqgle Indexed Pages

Traffic Rank

Blog Grade

Inbound Links

del.icio.us Bookmarks

www.kutztownsbdc.org

98

905

1,146,569

75

307

C. Historical Data Available

www.kutztownsbdc.org has been previously processed by HubSpot's Website
Grader. We have approximately 47 data points for this site dating back to

January 02, 2008 .
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NetMechanic Introduction

| The website functionality report reveals the major areas where
- @“‘“’""tf technical issues may occur. Five areas are tested and results are
! NetMechanic presented in percentages.

The load time of pages plays an important role for businesses. If the load time appears to be
longer than a visitor expects, it may divert potential customers away. Load time criteria include
the size of the pages, pictures, executable scripts and any graphics, if present. Pictures should
have height / weight dimensions typed in to the code of the pages. Scripts, depending on the
number of scripts working on the page, may increase the time to load.

HTML errors may influence the overall grading of the website by automated graders. Website
code often relies on HT M ltagsh to tell the browser how to display materials. Errors result
from tags that might be missing and some tags in coding can be outdated and may not be
required in newer versions of browsers.

Browser compatibility is another issue that may decrease the search functionality of the website
in search engines and may cause a website to be displayed incorrectly to the user. The
browser compatibility test shows where functional problems may be occurring and diverting
traffic away from a website. Web pages may appear differently in different browsers. This
leads to the content of pages to be displayed incorrectly to the user or a totally distorted shape
to the pages. Browser compatibility issues may cause some functions to be automatically
disabled and general site navigation may be difficult to perform.

The spell check test evaluates 5 pages of the website for spelling errors. The spell check is a
general guide to spelling mistakes but will not be able to pick up errors in acronyms or industry
jargon. A thorough spell check should be performed on all pages of a website to ensure
accurate spelling.

The link check test looks for broken internal and external links. Websites with broken links are
difficult for visitors to use and search engines may devalue the website in its rankings. When a
website with broken links and HTML errors is inspected by a grader, it does not allow the
process to complete fully because the errors may block the task.
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NetMechanic Summary

www.kutztownsbdc.org

Test Points Possible | % Scored
Browser
Compatibility 12 30 40%
HTML Errors 20 25 80%
Load Time 4 20 20%
Link Check 20 20 100%
Spell Check 5 5 100%

The website Browser compatibility is low, at 40%. That means that your web site is not
compatible with a variety of browsers, which may decrease a number of visitors to the website.
Browser compatibility issues usually mean that your website will not appear the same way to all
users. When individuals visit your site with different browsers, they may not see the web site
correctly, it may be distorted, navigation may not function and the overall impressio n of the
website may be negatively impacted.

HTML errors had a score of 80%. HTML errors may make it difficult for users to reach the
contents of the web site and navigate. The site had few errors that will cause issues for
website visitors.

Load time scored a 20% and is critical that, in the current world, visitors are able to obtain
information quickly and easily from the In ternet. Usually, if a Flash version of a web site is
used, it takes longer to load pages. Pictures should have height / weight dimensions typed into
the code of the pages. A large amount of pictures or flash on the website will decrease the load
time dramatically. Creating a faster load time increases the likelihood that a new visitor will
become a repeat visitor.

Your link check score is 100%. This is derived from the amount of incorrect or broken links on
your website. This means all the links on your website are working correctly.

Spell Check has a score of 100%. The spell check did not identify any misspellings on your
website. You should still check through all of your website pages to verify that all web content
is spelled correctly.

All factors from above influence search functions and business presentation to visitors of the
website. The overall functionality grade for www.kutztownsbdc.org is 61%.
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NetMechanic Test Detalls

Test Information

URL: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Pages Tested: 1

Links Tested: 74

Tool Rating Summary

35.56 seconds,
height/width problems

IFIFIF - 2errors

Load Time a3

HTML Check &

Repair

Browser

Compatibility i 11 problems
Spell Check LpIPLFIFEF O errors
Link Check Ip LI IFEp O bad links
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Load Time Test Detalls

Test Information

URL: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Page Rating: ¢

URL.: http://www.kutztownsbdc.org/default.asp
Total Page Size: 120825 bytes

Total Graphics: 78567 bytes - 15 images
Server Connections: 2

Connection penalty: 2 seconds

Load Time by Connection Speed

Connection Speed Download Time

14.4Kbps 71.12 seconds
28.8Kbps 37.56 seconds
56Kbps 21.08 seconds
ISDN (128Kbps) 11.55 seconds
Cable (512 Kbps) 5.89 seconds
T1 (1.44 Mbps) 4.67 seconds
SDSL (1.544 Mbps) 4.63 seconds
ADSL (2.0 Mbps) 4.48 seconds
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Page Objects

Size

23040
17611

w o
©

Object
Type
HTML
CSS
IMG
IMG
IMG
IMG
IMG

IMG

IMG
IMG
IMG
IMG
IMG
CSS

IMG

IMG

IMG

IMG

URL

http://www.kutztownsbdc.org/default.asp
http://mwww.kutztownsbdc.org/css/sbdc.css
http:/imwww.kutztownsbdc.org/images/mainlayout/success/hertzog.jpg
http://mww.kutztownsbdc.org/images/mainlayout/online_learning.jpg
http://mwww.kutztownsbdc.org/images/default/business_plan_now.png
http://www.kutztownsbdc.org/images/mainlayout/handshakes_5.png
http://mwww.kutztownsbdc.org/images/default/ established_business_top.jpg

http://mwww.kutztownsbdc.org/images/mainlayout/
bottom_external_links.png

http://mww.kutztownsbdc.org/images/mainlayout/sbdc_header logo.png
http://www.kutztownsbdc.org/images/default/ early _stage start_up_top.jpg
http:/iwww.kutztownsbdc.org/images/mainlayout/sbdc_header_text.png
http://www.kutztownsbdc.org/images/default/information_seeker_top.jp g
http://www.kutztownsbdc.org/images/mainlayout/calendar_of event s.jpg
http://www.kutztownsbdc.org/css/reset.css

http://www.kutztownsbdc.org/images/default/
established_business_bottom.png

http://www.kutztownsbdc.org/images/default/
information_seeker_bottom.png

http://www.kutztownsbdc.org/images/default/
early_stage_start_up_bottom.png

http://www.kutztownsbdc.org/images/rss_feed.png

SCRIPT | http://cetrk.com/pages/scripts/0007/7653.js
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http://r.netmechanic.com/gifbot/gifbot.cgi?url=http://www.kutztownsbdc.org/images/default/established_business_top.jpg&site_name=NetMechanic&outputtype=1&robot=gifbot
http://r.netmechanic.com/gifbot/gifbot.cgi?url=http://www.kutztownsbdc.org/images/mainlayout/bottom_external_links.png&site_name=NetMechanic&outputtype=1&robot=gifbot
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HTML Errors Test Details

Test Information

URL.: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Page Rating: ErKrIr L

URL.: http://www.kutztownsbdc.org/default.asp
Total Errors: 2

Total Warnings: 27

Total Problems HTML Repair Cannot Fix: 5
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http://www.kutztownsbdc.org/default.asp
http://r.netmechanic.com/toolbox/html_repair/cr.cgi?f=f/117/046/1251/25-16481/&p=1&vi=1&fp=1&fv=5&s=NetMechanic#NOTFIXED_PROBLEMS

s B D C Small Business Development Center

Kutztown University SBDC ~ Fennsvivania Kutztown University of Pennsylvania
WWWkUtZtONnma’g Helping businesses start, grow, and prosper.

Browser Compatibility Test Detalls

Test Information

URL.: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Page Rating: Kr&r

URL.: http://www.kutztownsbdc.org/default.asp
Total Incompatibilities: 64

Number of Problems: 11
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.

CLASS 58, 60 050% Y | Y|Y Y Y Y Y Y N Y
ID 60 050% Y | Y|Y Y Y Y Y Y N Y
N N Y

TARGET 106,124, |1 950% Y Y Y |Y Y Y Y
288, 289,
289, 289,
289, 289,
289, 289,
289, 289,
315, 316,
318, 319

A TITLE 60,61,62, 250% Y Y Y N Y |Y Y Y N Y
71,72, 81,
82, 83, 92,
93, 94, 95,

96, 97,
106, 107,
108, 109,
110, 141,
142, 143,
144, 145,
252, 257,
263, 302,
303, 304,
305, 306,

335

AREA / 325,326, 99.00% N N N N N N| N N N N
327, 328

AREA ALT 325,326, 250% Y Y Y Y N|N| Y Y N Y
327, 328

BODY | ONLOAD 24 0.50 %

BR / 47,124, 199.00% N N N N N N| N N N N
132, 288,
315, 316,
340

CLEAR -- 270 950% | Y
TEXT- -- 289,289 [950% Y 'Y Y Y Y |Y Y N N Y

> 1> 1>

<
<
<
<
<
<
<
<
=z
<

<
<
<
<
<
<
e
P
<

DIV -- 25,26,28, 050% (Y Y Y Y Y |Y Y Y N Y
38, 54,
138, 139,
149, 150,
163, 249,
250, 251,
256, 262,
288, 300,
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333, 338,
346
DIV ALIGN 163,249 1 950% Y Y Y Y |Y|Y Y N N Y
DIV CLASS 38,150, | 050% |Y Y Y Y Y Y| Y Y N Y
333
DIV ID 25,26,28,/ 050% Y Y Y |Y Y Y| Y Y N Y
38, 54,
138, 139,
149, 150,
250, 251,
256, 262,
288, 300,
333, 338,
346
FORM ID 43,130 | 050% |Y Y |Y | Y|Y Y| Y Y N Y
FORM | METHOD | 43,130 1 250% |Y Y |Y Y |Y Y| Y Y Y N
H1 ID 154 | 050% Y Y Y|Y Y Y| Y Y N Y
HTML | XMLNS 4 300% N Y YI/N|Y Y| Y Y N Y
IMG / 27,29,34,/99.00% N N /N /N N 'N| N N N N
152, 253,
253, 258,
259, 264,
265, 322,
339, 343
IMG CLASS 322 | 050% Y|Y Y Y|Y|Y| Y Y N Y
IMG ID 27,34, |050% Y Y Y Y| Y|Y Y Y Y
152, 322,
343
IMG TITLE 129,152 | 250% Y Y Y N |Y|Y Y Y N Y
INPUT - 45,132 | 050% |Y Y |Y Y|Y Y| Y Y N Y
INPUT - 48,49 | 9.00% Y Y Y Y Y Y| Y N Y Y
INPUT / 48,49 199.00% N N N|/N/N/N| N N N N
INPUT | NAME 48,49 | 9.00% Y Y Y Y Y Y| Y N Y Y
INPUT | VALUE 48,49 9.00% Y Y Y|Y|Y Y| Y N Y Y
INPUT - 46 900% Y Y Y Y Y|Y]| Y N Y Y
INPUT / 46 99.00% N N /N N /N N| N N N N
INPUT ID 46 950% Y Y Y Y Y Y| Y N N Y
INPUT | NAME 46 900% Y Y Y Y Y Y| Y N Y Y
INPUT - 133,134 [ 9.00% Y |Y Y Y |Y Y| Y N Y Y
INPUT / 133,134 99.00% N N /N N /N/N| N N N N
INPUT ID 133,134 (950% |Y |Y Y Y Y Y| Y N N Y
INPUT | NAME 133,134 1 9.00% Y Y Y Y |Y|Y Y N Y Y
INPUT | VALUE | 133,134 1 9.00% Y Y Y Y|Y Y| Y N Y Y
INPUT - 47,132 1 900% |Y Y |Y Y|Y Y| Y N Y Y
INPUT / 47,132 199.00% N N /N /N|/N 'N| N N N N
INPUT | CLASS 132 | 950% Y Y Y Y Y Y| Y N N Y
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INPUT ID 47 950% Y Y Y Y Y Y| Y N N Y
INPUT | VALUE 47,132 |9.00% Y Y Y Y Y Y| Y N Y Y
INPUT / 45,132 199.00% N N /N /N|/N 'N| N N N N
INPUT ID 45,132 | 050% |Y Y |Y Y |Y Y| Y Y N Y
INPUT | NAME 45,132 | 050% Y Y Y Y Y Y| Y Y N Y
LABEL - 45,46, 1 250% Y Y|Y N|Y Y| Y Y N Y
133, 134
LABEL FOR 45,46, (1400% Y |Y Y|N|Y Y| Y N N N
133, 134
LINK / 13,14 99.00% N|/N N /N N /N N N N
LINK TYPE 13,14 | 050% Y Y Y Y Y |Y]| Y Y N Y
Ll CLASS 56,58,61, 050% Y Y Y Y Y |Y Y Y N Y
67, 69, 77,
79, 83, 88,
90, 92, 94,
97, 102,
104, 122,
124
MAP ID 324 050% Y|Y Y Y|Y|Y Y Y N Y
META / 7 99.00% N /N N|/N N /N| N N N N
P ALIGN 270 [ 9.00% Y Y Y Y Y Y| Y N Y Y
P CLASS 40,309, 050% |Y Y|Y Y |Y Y| Y Y N Y
314, 334
P ID 40,291, 050% |Y Y|Y Y |Y Y| Y Y N Y
334
P STYLE | 270,289, | 050% Y Y Y Y Y Y| Y Y N Y
289
SCRIPT - 166,295, 050% Y |Y Y Y |Y Y| Y Y N Y
351, 355
SCRIPT| LANGUAGE | 166 | 950% |Y Y Y Y N
SCRIPT|  SRC 295 | 0.50 % Y Y YY Y Y N Y
SCRIPT  TYPE 295,351, | 050% Y |Y Y Y Y
355
SPAN - 154 | 050% Y Y Y|Y Y Y| Y Y N Y
SPAN ID 154 |050% Y Y Y Y|Y Y| Y Y N Y
TABLE  ALIGN 165 | 9.00% Y Y Y|Y Y Y| Y N Y Y
UL CLASS 57,59,68, 050% Y Y Y Y Y |Y Y Y N Y
70, 78, 80,
89, 91,
103, 105,
123, 301
uL ID 55,57,59, 0.50% Y Y Y Y Y Y| Y Y N Y
68, 70, 78,
80, 89, 91,
103, 105,
140, 301
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Spell Check Test Details

Test Information

URL.: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Page Rating: &¢Iy L L L

URL.: http://www.kutztownsbdc.org/default.asp
Dictionary Used: English- USA

Custom Dictionary: None Defined

Word Count: 409

Misspellings: 0
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Link Check Test Details

Test Information

URL.: http://www.kutztownsbdc.org/default.asp
Date Tested: Tuesday, Feb 16, 12:51 EDT
Page Rating: Er Ly Ly Ip I

URL.: http://www.kutztownsbdc.org/default.asp
Total Links: 73

Bad Links: O
Line Tag Links to... Isr?;ge Status
12 |HREF |/includes/sbdc/favicon.ico 0k(200)
13 |CSS [css/reset.css ok(200)
14 |CSS [css/sbdc.css ok(200)
27 IMG /images/mainlayout/sbdc_header_text.png 4817 | ok(200)
29 | IMG /images/mainlayout/sbdc_header_logo.png 5454 0ok(200)
34 HREF | /upcoming.asp 0k(200)
34 | IMG /images/mainlayout/handshakes 5.png 6637 | 0k(200)
41 |HREF |/user_create.asp 0k(200)
47 |HREF |user_forgotpwd.asp ok(200)
58 HREF | /fags.asp o0k(200)
61 |HREF |/success_connection_newsletter.asp 0k(200)
62 HREF |/newsletter video.asp 0k(200)
69 | HREF |/e_referral network.asp 0k(200)
71 |HREF |/business_to_business.asp 0k(200)
72 HREF |/business_to_consumer.asp 0k(200)
79 |HREF |/learning_opportunities.asp 0k(200)
81 HREF |/how_to_reqister.asp 0k(200)
83 HREF | /course_listing.asp 0k(200)
90 HREF |/consulting.asp 0k(200)
92 |HREF |/agri_business_consulting.asp 0k(200)
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http://www.kutztownsbdc.org/success_connection_newsletter.asp
http://www.kutztownsbdc.org/newsletter_video.asp
http://www.kutztownsbdc.org/e_referral_network.asp
http://www.kutztownsbdc.org/business_to_business.asp
http://www.kutztownsbdc.org/business_to_consumer.asp
http://www.kutztownsbdc.org/learning_opportunities.asp
http://www.kutztownsbdc.org/how_to_register.asp
http://www.kutztownsbdc.org/course_listing.asp
http://www.kutztownsbdc.org/consulting.asp
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93 |HREF |/environmental_assistance.as o0k(200)
94 |HREF |/general_business_consulting.as 0k(200)
95 HREF |/gover nment_marketing.asp 0k(200)
96 |HREF |/international_marketing.asp ok(200)
97 |HREF |/technology_commercialization.asp 0k(200)
104 'HREF |/web_based_tools.asp not
checked
106 'HREF | http://kusbdc.blog spot.com/ not
checked
107 |HREF |/business_planning_resources.asp not
checked
108 'HREF |/business_planning_tool.asp not
checked
109 |HREF |/forums/default.asp not
checked
110 |HREF |/stock market monitor.asp not
checked
124 |HREF | http://www.kutztownsbdc.org/lbrc not
checked
129 HREF |/calendar.asp not
checked
129 | IMG /images/mainlayout/calendar_of_events.jpg 4304 0k(200)
142 |HREF |/about u s.asp not
checked
143 'HREF |/site_map.asp not
checked
144 'HREF |/sponsors.asp not
checked
145 'HREF |/contact us.asp not
checked
152 |HREF |/business_planning.asp not
checked
152 | IMG limages/default/business_plan_now.png 6776 | 0k(200)
252 'HREF |established.asp not
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checked
253 IMG images/default/established business_top.j 5777 0k(200)
253 IMG images/default/established business_bottom.png 1315 0k(200)
257 'HREF | information_seeker.asp not
checked
258 IMG images/default/information_seeker_top.jpa 4442 | ok(200)
259 |IMG images/default/information_seeker_bottom.png 1232 | 0k(200)
263 HREF | early_stage.asp not
checked
264 | IMG images/default/early_stage_start up_top.jpg 5383 | 0k(200)
265 IMG images/default/early stage_start up_bottom.png 749 0k(200)
288 'HREF | http://kusbdc.blogspot.com/2010/02/ natice - not
workshop -cancellation.html checked
289 'HREF | http://kusbdc.blogspot.com/2010/01/ ben -franklin_- not
technology -partners -and.html checked
289 |HREF | http://kusbdc.blogspot.com/2009/12/ governor - not
rendell -says-22 -million.html checked
289 'HREF | http://kusbdc.blogspot.com/2009/12/ why - not
restaurants _-fail.html checked
289 'HREF | http://kusbdc.blogspot.com/2009/11/ sba -american_- not
recovery -act.html checked
289 HREF | http://kusbdc.blogspot.com/feeds/posts/default?alt= not
[ss checked
289 IMG images/rss_feed.png 689 0k(200)
295 | SCRIPT | http://cetrk.com/pages/scripts/0007/7653.js ok(200)
311 HREF | disclaimer.asp not
checked
311 HREF |policy.asp not
checked
315 |HREF |http://www.kineticweb.com/ not
checked
316 |HREF | http://www.envisionsdesign.com/ not
checked
318 |HREF | http://www.smallbizu.org/ not
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checked
319 HREF | http://www.va -interactive.com/ not
checked
322 IMG /images/mainlayout/bottom_external_links.png 5637 | 0k(200)
325 'HREF | http://www.sba.qov/ not
checked
326 HREF | http://www.kutztown.edu/ not
checked
327 HREF | http://www.asbdc -us.org/ not
checked
328 HREF | http://www.newpa.com/ not
checked
335 HREF |/user_menu.asp not
checked
339 HREF |/pdf/Hertzog%20Success%20Story.pdf not
checked
339 IMG /images/mainlayout/success/hertzod.jpd 17505 | 0ok(200)
343 | IMG /images/mainlayout/online_learning.jpg 7850 | 0k(200)
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SEO Centro Introduction

SEOCentrois a website for web marketing resources. In this
S E 0 Cent]‘{] report five tables of data from SEOCentrodescribe an analysis

web matketing resources of the website.

1.

The Meta tags report displays the title, description and keywords/phrases used for the
home page of the website. These tags are not openly visible to website visitors but
search engines use this information for search rankings and display some of this
information in the search results pages.

The Meta tags analysis evaluates the size and relevancy of the meta tags in the title,
description and keywords/phrases area. If a meta tag is too long, it may be truncated
by a search engine when the website is displayed on a search engine results page. The
truncated data may appear incomplete of irrelevant to a potential website visitor. The
relevancy of the meta tag information is evaluated by the similarities to the meta t ags
and the content of a website.

Table three displays how the website may appear on a search engine results page. The
search engine should display a relevant title to the page, an accurate and concise
description of the page and a clear link to the website.

Table four displays anchor tag keywords/phrases from the website. These are the text
used as links on the website. The anchor tags are important because many search
engines use them to determine the relevancy of the links used on the website.

Table five displaysimage alt tags. These tags provide a text description of images or
graphics used on the website. The image alt tags are used by website visitors with
visual impairments to describe the graphics on the website. The image alt tags are also
used by the search engines to determine the relevancy of the images and graphics used
on the website.
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SEO CentroSummary
www.kutztownsbdc.org

Meta tags report for: http://www.kutztownsbdc.org/default.asp
metatag length value

Title: 65 Home - Kutztown SBDC- Kutztown Small Business Development Center
Description: 149 From businessplans to international trade, government procurement and
free online learning programs, the SBDC has resources to assist
entrepreneurs.
Keywords: 198 kutztown university, marketing 101, accounting 101, pa small business,

business courses online, online kusiness course, government marketing,
sbdc, small business development, government procurement

Meta tags analysis.

Title: Title contains no errors.
This tag contains 65 characters.

Title relevancy to page content is excellent.
The Title relevancy to page content is 100%.

Description:  Description meta tag contains no errors.
This tag contains 149 characters.

Description meta tag relevancy to page content is good.
The Description meta tag relevancy to page content is 70%.

Keywords: Keywords meta tag relevancy to page content is fair.
The keywords meta tag relevancy to page content is 67%.

Your site displayed on a search engine page.

Home - Kutztown SBDC- Kutztown Small Business Development Center

From business plans to international trade, government procurement and free online learning
programs, the SBDC has resources to assist entrepreneurs.
http://www.kutztownsbdc.org/default.asp
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Keywords found in the Anchor tags: Keyword - Times Found.

These are text links on your web page (include the 'alt' text from images in the links). These
become more important by many search engines (for best results try to name them after your
primary keywords).

read more -6 home i1 2 aboutus T 2 howtoregister 1 1 business plannow -1
technology commercialization T 1 notamember 171 1 forgotyour password -1

click here T 1 privacy security policy T 1 business planning tool 71 1

sbdc pennsylvania 1 1 environmental 1 1 agribusiness 1 1 e-referral network -1
upcoming workshops - 1 consumer directory T 1 business newsfeed -1

market monitor 7 1 disclaimer 1 1 sponsors i 1 envisionsartdesigninc 1 1 faq -1
watch T 1 business directory 1 1 consulting 1 1 read all kusbdc blog entries -1
information seeker for organizations individuals or media seeking information about

the sbdc's mission and services i 2 sitemap T 2 government marketing -2
contactus 1 2 international marketing I 2 learning opportunities -2

general business consulting - 2 kinetic web solutions - 1 videos - 1 directions -1
established business for entrepreneurs who have started a business more than 1

year ago and have at least $100 000 in annual sales -2 forums -1

earl y stage start up for new entrepreneurs preparing to start a new business -2
important notice workshop cancellation T 1 business resources -1

small business development center kutztown university of pennsylvania helping
businesses start grow and prosper -1 smallbizu -1 ideacontest -1

calendar of events upcoming workshops and other events -1

governor rendell says $22 million investment will create 375 jobs statewide

stimulate pennsylvania's technology sector - 1 register for upcoming workshops -1
free on -demand web courses - 1 sba american recovery act - 1 information -1
latino business resource center - 1 free on -demand online learning - 1 newsletter -1
technology commercialization assistance program - 1 david lucas lucas lane inc -1
ben franklin technology partners and penntap announce the $35 000 new energy

subscribe to the kusbdc newsfeed to receive sbhdc news workshop announcements

and information for entrepreneurs in your email inbox or news reader -1
environmental assistance - 1 business planning resources - 1 why restaurants fail - 1
member services - 1 virtual advisor -1
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Keywords found in the IMG Alt tags: Keyword - Times Found.
This is text found in the 'alt' tag from the images. For web pages with a lot of images those
tags are important (for best results try to name them after your primary keywords).

information seeker for organizations individuals or media seeking information about
the sbdc's mission and services -2
established business for entrepreneurs who have started a business more than 1

year ago and have at least $100 000 in annual sales -2

early stage start up for new entrepreneurs preparing to start a new business -2
sbdc pennsylvania -1

free on -demand online learning -1

david lucas lucas laneinc -1

sba kutztown asbdc pa -1

small business development center kutztown university of penns ylvania helping
businesses start grow and prosper -1

business plan now -1

kutztown small business development center home page -1

register for upcoming workshops -1

calendar of events upcoming workshops and other events -1
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Search Engine Visibility Introduction

- This section of the report shows the performance of the website's

‘ _ 0 Ug [e keywords/phrases on the two major Internet search engines, Google
and Bing. While there are other search engines, Google and Bing,
which includes Yahoo! Search, are the most popular, and over 90%

_ofall Internet searches are conducted on either Google or
bl ng Bing/Yahoo!. The tables illustrate how the keywords/phrases rank

on a Search Engine Results Page (SERP) on those sites wherthe
keywords/phrases are entered. Results will only be displayed if the

website is within the first 30 results, because statistically, after the 30th website, traffic is

negligible. The Search Volume columm displays how many people searched that term in the last

month, and from that data, combined with your SERP ranking, the number of clickthroughs

received per month is estimated.
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Search Engine Visibility Summary

Kutztown UﬁiVersity of Pénnsylvahia

# of results per keyword Search
Google SERP (Approx. Total Results) Prev. SERP Volume Clickthrough
Keyword / URL
Kutztown University 5 311,000 3 60,500 2,940
Marketing 101 13 25,500,000 N/A 33,100 172
Accounting 101 13 23,700,000 N/A 49,500 257
PA small business 26 70,400,000 N/A 33,100 60
Business courses online 17 71,800,000 N/A 12,100 44
Online business course 19 151,000,000 N/A 8,100 26
Government marketing 21 268,000,000 0 8,100 23
SBDC Not in the first 30. 497,000 0 40,500 0
Small business development Not in the first 30. 152,000,000 N/A 90,500 0
Online business Not in the first 30. 419,000,000 N/A 2,240,000 0
Total Potential Clickthroughs: 3,522
# of results per keyword
Bing SERP (Total Results) Prev. SERP Change
Keyword / URL
Kutztown University 5 675,000 0 N/A
Marketing 101 Not in the first 30. 36,400,000 N/A N/A
Accounting 101 26 11,000,000 N/A N/A
PA small business Not in the first 30. 19,700,000 N/A N/A
Business courses online Not in the first 30. 106,000,000 N/A N/A
Online business course Not in the first 30. 111,000,000 N/A N/A
Government marketing 16 84,100,000 0 N/A
SBDC Not in the first 30. 712,000 0 N/A
Small business development Not in the first 30. 150,000,000 N/A N/A
Online business Not in the first 30. 687,000,000 N/A N/A
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Google Insights Introduction

Google Insights is a tool developed by Google to help provide
GO ()Sle understanding as to the effectiveness of keywords/phrases and search
Insights for Search terms. It displays statistics to show how many people are searching

for specific keywords/phrases, as well as what geographic region is
searching for it. Refinements can be made to the geographical search from "Top Ten
Countries" all the way down to what town in a certain region has the highest amount of
interest. An additional feature that Google Insights provides is that it will show other terms
similar to the one entered that are generating a high number of hits, and alternate keywords
that may be beneficial.

Google Insights is a free tool that can be used to identify potential alternative keywords that
may be used more often in web searches. By monitoring words that are searched often,
refinements can be made to increase search visibility.

By visiting http://www.goodle.com/insights/search/# , research on keywords will
provide the following data:

Historical term popularity

Geographic usage

Suggests other top terms

Compare multiple terms

See up and coming OHot searcheséo

aprprwdE

Keyword research, building links, and doing onsite work are the main areas of focus to improve
a websitebds vi si b.iGbogle Igsightsis asisefalitool for reseagching e s
keywords/phrases and making adjustments to existing meta tags .

Google has some resources toassist in keyword/phrase research available at the following link:

http://www.gooale.com/support/insights/bin/answer.py?hl=en&answer=96693
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